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Technical Details of the GP Patient Survey April 2010 - March 2011

= |psos MORI administers the GP Patient Survey on behalf of the Department of Health (DH).
Every quarter, a different sample of adult patients registered with a GP will receive a
guestionnaire, with reminder mailings being sent in the two months following each quarterly
mailing. Patients are able to complete the survey on paper, online or by phone, including in
13 other languages and British Sign Language.

= This document shows this practice’s results for a number of key questions from the survey.
The results in this report are based on data collected between April 2010 and March 2011
(i.e. quarters 1-4 of the 2010/11 survey combined), and is compared with results from
previous years where possible. Pages 3-10 also provide PCT and national comparisons.

= The current overall response rate to the survey is 36%, based on 1,994,410 completed
surveys.

= 807 questionnaires were sent to adult patients registered with this practice (C81064), and 398
were returned completed. The response rate for this practice is 49%. The number of patients
who were sent questionnaires was determined individually for each practice (further details
on this can be found in the survey technical report).

= Computer rounding means that combined percentage scores are not always the sum of the
individual percentage scores, e.g. the total percentage ‘satisfied’ will be calculated from the
actual number of patients answering ‘very satisfied’ and ‘fairly satisfied’, and not the sum of
the two percentage results.

= Where results do not sum to 100, this is due to multiple responses or computer rounding. An
asterisk (*) indicates a percentage of less than 0.5% but greater than zero.
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48 hour booking

Able to see doctor on the same day or next 2 days the surgery was open

L atest i " Tracking practice performance over time and
atest practice resufts compared to PCT and England

B Jan-Mar 09 (total base: 2,163,456)

W % Yes W Apr 09-Mar 10 (total base: 2,169,718)

® % No M Jul 09-Jun 10 (total base: 2,124,586)

M Oct 09-Sep 10 (total base: 2,061,773)
H % Can’'t remember M Jan-Dec 10 (total base: 2,000,747)

B Apr 10-Mar 11 (total base: 1,994,410)

% Yes
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Base: 180
Base: 216
Base: 229
Base: 223
Base: 221
Base: 225

Base: 1,321,643
Base: 1,310,200
Base: 1,246,577
Base: 1,175,538
Base: 1,107,900
Base: 1,075,792

Practice PCT England
Total base: 225 patients
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Booking ahead

Able to get an appointment with a doctor more than 2 days in advance

Tracking practice performance over time and

compared to PCT and England
B Jan-Mar 09 (total base: 2,163,456)
W % Yes W Apr 09-Mar 10 (total base: 2,169,718)
® % No M Jul 09-Jun 10 (total base: 2,124,586)

M Oct 09-Sep 10 (total base: 2,061,773)
H % Can’'t remember M Jan-Dec 10 (total base: 2,000,747)
B Apr 10-Mar 11 (total base: 1,994,410)

Latest practice results

85 85 85
g1 83 83

% Yes

Base: 1,032,302
Base: 998,349
Base: 945,031
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Base: 152
Base: 197
Base: 209
Base: 202
Base: 199
Base: 207

Base: 1,109,126
Base: 882,137

Practice PCT England
Total base: 207 patients
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Seeing a preferred doctor

Frequency of seeing preferred doctor

Latest practice results Tracking practice performance over time and

compared to PCT and England
B % Always or almost always

0 _ B Jan-Mar 09 (total base: 2,163,456)

® % A lot of the time B Apr 09-Mar 10 (total base: 2,169,718)
» % Some of the time M Jul 09-Jun 10 (total base: 2,124,586)
B % Never or almost never M Oct 09-Sep 10 (total base: 2,061,773)

B Jan-Dec 10 (total base: 2,000,747)

M % Not tried B Apr 10-Mar 11 (total base: 1,994,410)
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Practice PCT England

Total base: 246 patients
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Ease of getting through on the phone

Ease of getting through to the surgery on the phone
Tracking practice performance over time and

Latest practice results
M % Haven't tried
B % Very easy
® 9% Fairly easy
™ % Not very easy
M % Not at all easy
M % Don’'t know

_4

Total base: 386 patients

% Very or fairly easy

compared to PCT and England

B Jan-Mar 09 (total base: 2,163,456)

B Apr 09-Mar 10 (total base: 2,169,718)
M Jul 09-Jun 10 (total base: 2,124,586)

M Oct 09-Sep 10 (total base: 2,061,773)
B Jan-Dec 10 (total base: 2,000,747)

B Apr 10-Mar 11 (total base: 1,994,410)

Base: 9,349
Base: 7,887
Base: 7,486
Base: 7,167
Base: 7,004
Base: 7,055
Base: 2,111,116
Base: 2,127,754
Base: 2,075,213
Base: 2,001,285
Base: 1,930,315
Base: 1,913,197
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Practice PCT England

Ipsos MORI (OH) oepartmen

of Health

(THE GP PATIENT SURVEY)



Satisfaction with opening hours

Satisfaction with surgery opening hours

Latest practice results Tracking practice performance over time and
B % Very satisfied compared to PCT and England

® % Fairly satisfied M Jan-Mar 09 (total base: 2,163,456)
M % Neither / nor B Apr 09-Mar 10 (total base: 2,169,718)
: : - M Jul 09-Jun 10 (total base: 2,124,586)
0
= % Fairly dissatisfied = Oct 09-Sep 10 (total base: 2,061,773)
W % Very dissatisfied B Jan-Dec 10 (total base: 2,000,747)
M % Not sure when surgery open B Apr 10-Mar 11 (total base: 1,994,410)

N

g2 83 85 85 85 83 82 82 82 82 82

Base: 284
Base: 353
Base: 379
Base: 379
Base: 377
Base: 386

% Very or fairly satisfied
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Base: 7,877
Base: 7,175
Base: 7,046
Base: 7,131

Practice PCT England

Total base: 386 patients
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Satisfaction with overall care

Satisfaction with overall care received at surgery

Latest practice results Tracking practice performance over time and

o compared to PCT and England
W % Very satisfied

B % Fairly satisfied M Jan-Mar 09 (total base: 2,163,456)

= % Neither / B Apr 09-Mar 10 (total base: 2,169,718)
o Nelther Fnor B Jul 09-Jun 10 (total base: 2,124,586)

W % Fairly dissatisfied M Oct 09-Sep 10 (total base: 2,061,773)

m % Very dissatisfied B Jan-Dec 10 (total base: 2,000,747)

B Apr 10-Mar 11 (total base: 1,994,410)

95 94
92 93 93 93 9 90 90 90 90 90 91 90 90 90 90 90

Base: 280
Base: 354
Base: 378
Base: 378

% Very or fairly satisfied
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Base: 7,858
Base: 7,206
Base: 7,124
Base: 7,213

Base: 381
Base: 393

Practice PCT England

Total base: 393 patients
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Discussing health problem with a doctor or nurse

Had discussions in past 12 months with a doctor or nurse about how best to deal with
health problem

Tracking practice performance over time and

compared to PCT and England

B Jan-Mar 09 (total base: 2,163,456)

B % Yes B Apr 09-Mar 10 (total base: 2,169,718)
= % No M Jul 09-Jun 10 (total base: 2,124,586)

M Oct 09-Sep 10 (total base: 2,061,773)
B Jan-Dec 10 (total base: 2,000,747)

B Apr 10-Mar 11 (total base: 1,994,410)

Latest practice results

o1 01
86 85 g4 86 85 g4 85 84 84 84 84 84

% Yes
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Base :140
Base: 141
Base: 119

Base: 989,004
Base: 937,859
Base: 853,831
Base: 759,250
Base: 737,349
Base: 804,375

Base: 145

Practice PCT England
Total base: 145 patients
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Ease of getting an appointment with a practice nurse

Ease of getting an appointment with a practice nurse

Latest practice results

\d
M % Haven't tried
B % Very easy
M % Fairly easy

W % Not very easy

M % Not at all easy
m 9% Don't lennwy
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% saying “easy”

Practice
Base: 393

PCT

Base: 7220

England

Base: 1952721

Total base: 393 patients

Please note that before April 2010, only patients who said they had seen a practice nurse in the past six months were asked how easy it was to
get an appointment. However, from April 2010, all patients were asked about ease of getting an appointment with a nurse. The results presented
here are based on data from April 2010 - March 2011 only and are therefore not comparable with previous results for this question.
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This practice’s highest performing areas compared with

PCT average

Please note: If your practice has performed uniformly lower than the PCT average, then this page will show the PCT Practice- National
three scores that are least different to the PCT average.
average PCT average
% of patients saying this (%) Difference (%)

(%)

| was able to book
ahead for an
appointment with a
doctor

69 +14 71

Base:
882137

Base: 207

| would recommend my
surgery to someone who
has just moved to the
area

83

Base:
1918312

Base: 383

84

My doctor was good at
treating me with care
and concern

Base:
1895163

Base: 385
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This practice’s lowest performing areas compared with

PCT average

Please note: If your practice has performed uniformly higher than the PCT average, then this page will show the PCT Practice- National
three scores that are least different to the PCT average.
average PCT average
% of patients saying this (%) Difference (%)

(%)

32 24

Base:
1742460

| found it easy to speak 15
to a nurse on the phone

Base: 356

69

Base:
1913197

| found it easy to get
through on the phone

Base: 386

36

| found it easy to get
test results on the phone

22

Base:
1758410

Base: 357
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If you have any questions about the survey or
the results, please contact your PCT or visit

www.gp-patient.co.uk. Full practice results can
be found at www.gp-patient.co.uk/results.
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